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BODY LANGUAGE CRITIQUE PROGRAM

Few people are aware of how they come across to others and the positive or negative impact their body
language, communication and behaviour is having on their life or business.

Research has shown that 50% to as much as 100% of your message is communicated through your body
language. However, only a few people are consciously aware of the actual meanings and interpretations of
gestures to utilise this information effectively in their lives.

The body language critique program helps develop conscious, powerful, relationship building communication
through awareness, positive feedback, support and guidance through the following process.

Overview of Program

» Analysis/assessment of clients body language/communication
(in person/via video)
= Personalised Assessment Report prepared from analysis
= 1:1 Executive Coaching — analysis, recommendations & techniques
= 1:1 Executive Coaching - development increasing Your Personal Impact

The purpose of the program is to positively assess the client’s body language and
communication in a meeting, pitch, presentation or with staff/clients. Thus bringing positive aspects of
client’s communication into full awareness to enhance, tweak weaknesses, learning new techniques and
skills to increase effectiveness.

Key Objectives

to enhance personal presentation

to heighten communication skills

to increase positive influence, trust and rapport with others

to increase confidence and conscious awareness of own personal impact
to improve perception, observation, assessment and interview skills

to maximize results and get ahead personally and professionally

“The clarity & focus I have gained along with the self confidence has been invaluable”
C.Harris - Producer, BBC Documentaries, UK



What's in it for me?
What's in it for me?

i &

More self confidence and self belief

Increase enjoyment and effectiveness in your role

Understand others and effectively manage your own body language
Better relationships personally and professionally

Increase tangible outcomes ie. improve sales, career and business results

"I want to give you a big THANK YOU for the Body Language Critigue that you did for me.
Not only was the critigue detailed and insightful... you have given me some very valuable tools
and practical tips on how I can improve the impact of my presentations.

I had no idea how powerful body language is in everyday communication. Since applying the
suggestions you gave me, my presentations have been much more impact-full and successful.
It was definitely worth the investment. Thanks again”

M. Windust - Director Mastermind Business Solutions Ltd

Booking
Bookings are made 6 weeks in advance of assessments as these programs are incredibly popular.
A wide range of references are available on request. Contact Think Success directly to book your program

Click Here

READ OTHERS - BE AHEAD OF THE GAME

INCREASE CONFIDENCE - COMMAND RESPECT IN ANY SITUATION
GET THE EDGE - INCREASE SALES & BUSINESS PROSPECTS
BE THE INFLUENCER - MAXIMISE YOUR IMPACT IN LIFE

Think Success client needs vary considerably from a one off program, to an ongoing relationship, where
coaching and training is incorporated into the company as part of the business and personal development
program with staff. Ongoing work is optional and the needs of the client/business are discussed at each

phase to ensure win/win outcomes are achieved.

Think Success is based in Auckland, New Zealand and we run courses and coaching throughout
c2a88l| Australasia, Europe, USA and the UK. After an initial assessment either in person or via video,
/ ‘»“ 1:1 clients may utilise phone or skype for coaching to overcome any distance
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Your Facilitator

Suzanne Masefield is the Director of Think Success Limited. She is a preferred coach to many
leaders, managers and entrepreneurs with clients throughout Australasia, USA and Europe.

Suzanne’s highly tuned intuitive abilities” alongside her training, allows her to read people, to
empower growth and change at a core level encouraging people to realise their full potential.

She is a Mind Body Analyst AIBMA, Clinical Hypnotherapist, Writer, Presenter and Executive
Coach. A background in public relations, sales and management at a significant corporate
level, alongside international qualifications and 20 years experience as an empowerment
facilitator, she inspires self awareness, response-ability, effective communication and
authentic leadership worldwide.

A specialist in body language, she runs training courses for businesses as well as 1:1 Body Language Critiquing.
Workings with security and surveillance teams at Sky City Casino along with Sales Teams, HR, Recruitment, Hospitality,
Retail and Education teaching ‘Body Language 4 Success Courses’ to maximise engagement, increase personal
impact and develop great relationships to get the edge in today’s competitive market.

Suzanne is a co-author of No.1 best selling book ‘Align, Expand, Succeed’ and ‘101 Ways to Enhance Your Career’.

Your words tell me a story.. but your body tells me the whole story!’

"My world has changed - it is lighter, brighter and so much more connected,
My business has more - direction, enerqy and purpose, it’s all come together.”
Bill James, MD - Inspired Learning Systems Limited

"Suzanne has an exceptional insight into what makes people tick and brings this to bear when training
and coaching clients. If you want to increase your customer contact skills, I would seriously
recommend the body language 4 success courses."

Colin Dawson, MD - Business Brains Asia Pacific

"Suzanne's success is founded on her uncanny ability to very quickly connect and understand the
people she meets. This coupled with a genuine empathy and openness makes her incredibly unigue.
It is not uncommon to see virtual strangers in business or social settings open up to her.

She is that person you hardly know but find yourself trusting.

Suzanne's uplifting, warm and engaging personality simply ‘draws’ people out!”

Ian Lee - Strategic Manager, Air New Zealand

THINK SUCCESS present Body Language seminars and courses for companies and businesses who want
to increase their edge in business. 1:1 critiquing and coaching is also available to empower individuals
wishing to excel. Suzanne Masefield is an expert in her field and a leading specialist in Body Mind Analysis.
Body Language 4 Success courses and coaching ensure you maximise your life potential in the workplace.

For more information on Body Language Critique Programs, Courses or Executive Coaching
Contact: Suzanne Masefield at Think Success Ltd + 64 9 419 2462 suzanne@thinksuccess.co.nz
View more options and information at www.thinksuccess.co.nz
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